
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Sheraton Myrtle Beach Convention Center - Room Attendant

Company Description:

Sheraton Myrtle Beach Convention Center Hotel is in the heart of Myrtle Beach and within walking distance of many attractions,

restaurants, and museums. This 4-star hotel features 400 air-conditioned rooms and many wonderful features including an indoor pool

and 24-hour fitness center. The Sheraton is located just two blocks from the beautiful Atlantic Ocean and 4 blocks from Broadway at the

Beach - Myrtle Beach's largest shopping complex.  There is much to do and see in Myrtle Beach! Also visit

www.myrtlebeachj1students.com/ to find more information about the Myrtle Beach area, local safety, housing, and transportation options

as well as fun events that are planned! Students love working in Myrtle Beach where they will join hundreds of other Work and Travel

students. The local community in Myrtle Beach is very supportive of students and enjoys involving them in local festivities and events.

Students love the chance to go to the beach on their off days.

Student's benefits:

During working shifts, we provide lunch and dinner, in our employee cafeteria.

We do Fun Fridays'' we provide snacks (ice creams, root beers, fruits, smoothies). 

Many wonderful attractions, restaurants, shopping malls, and beautiful beaches! Local businesses hold special events for students 

We have secure housing that will accommodate up to 8 students on a first come first serve basis, when you apply for the job, please

ask for availability. The rest will have to search for other options, but we can assist.

 

Host Website: http://Sheratonmyrtlebeach.com

Site of Activity: Sheraton Myrtle Beach Convention Center

Parent Account Name: Interstate Hotels and Resorts

Host Address: 2101 North Oak Street Myrtle Beach , South Carolina , 29577

Nearest Major City: Charleston , South Carolina , Over 50 miles away

Job Description:

Hours of this job are typically 9am to 5pm but it's also flexible.

Housekeepers perform a combination of cleaning duties to maintain guest rooms and/or public hallway areas in a clean and orderly



COMPENSATION

manner. Guest rooms may include: bedrooms, toilet/shower area, kitchen, living area, and balcony/porch. Job duties may include:

-Removing and collecting linens for laundering and transporting them to designated areas.

-Replacing linens on beds/making beds.

-Cleaning rugs, carpets, and upholstered furniture using vacuum cleaner.

-Dusting furniture and equipment.

-Emptying wastebaskets and cleaning them inside and out.

-Cleaning tiled floors with the use of brooms and mops.

-Using chemical-based products to clean tubs, sinks, countertops, mirrors, toilets, door panels and shower curtains.

-Replenishing trash bags, soaps, bathroom items, and other supplies.

-Transporting all trash and waste to disposal areas, as instructed.

-Removing items from refrigerator and microwave.

-Cleaning refrigerator, microwave, and any additional appliances inside and out.

-Loading and unloading dishes from dish washer, drying dishes, and putting them away in proper places.

-Demonstrate a high level of customer service. Respond to and take appropriate action to resolve concerns and complaints of guests.

-Keep supervisor/manager informed of situations relating to facility operations, patron complaints or concerns, accidents, emergency

situations, damages, and potential safety hazards.

-Attend departmental and team meetings as well as participate in all additional training courses.

-Perform all duties in a safe manner.

-This is a productivity driven position. Through training an coaching you will be expected to clean a room within 30 minutes and attend to a

stay-over room within a 20 minute time frame.

Due to the duties of this job, this is a physical job requiring the employee to make beds, clean toilets and sinks in the bathrooms and dust

and sweep guest rooms. Employees can't have allergies to cleaning chemicals or dirt/dust. Face masks may be provided, if needed.

-Must have the ability to read, write and understand instructions given in the English language.

-Housekeepers serve as a representative of our company and must display courtesy, respect, tact, and discretion in all interactions with

other employees, owners, guests, and members of the local community.

Typical Schedule:

Typical hours for this job are 9am to 5pm, any day of the week.

Seasonal changes to job duties or available hours: Yes

Our busiest months are June, July, and August. Weekends are typically our busiest period of time. Hours worked could be less at the

beginning of the season.

Drug Test required: No

Hourly Wage: $12

Eligible for Tips: Yes

Guests are not required or obligated to tip our housekeeping staff. However, guests may choose to leave a tip as a token of appreciation for

exceptional service.

Estimated weekly wages including tips: $500

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 40



JOB REQUIREMENTS

Estimated minimum number of hours per week: 40

Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

Weekends are our busiest period of time. Students typically get the most hours in June, July and August, and the least hours in May and

September. Hours may be less during training. Overtime available

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

During working shifts, employer will provide lunch and dinner, free of charge, in our employee cafeteria.

English Level required:

      IntermediateIntermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 50lbs/22kgs

Description: 

-All housekeepers will perform physical activities that require moving one's whole body, such as lifting, balancing, climbing,

stooping or bending at the knee to clean. -Housekeepers will be required to walk or stand for long periods of time, push or pull

a linen cart (up to 100 lbs.), lift up to 40 lbs on a repeated basis.

Standing for entire shift

Handling cleaning chemicals

Working outdoors

Working under direct sunlight

Other qualifications or conditions

Description: 

-All housekeepers will be required to use chemical-based cleaners. -Housekeepers are required to work in small spaces such

as shower and toilet areas. -Must be able to work continuously in an indoor environment. -May, on occasion, be exposed to

outdoor elements such as rain, high heat and humidity. -Employees may be moved to other work areas as needed.

Job Training required: Yes



CULTURAL OPPORTUNITIES

Length of job training: 

5 days

Hours per week during training period: 20

Different wage during training period: No

Start on specific day of the week: Yes

Monday

Tuesday

Wednesday

Thursday

Friday

Training requirements: 

Students will be assigned a trainer that they will work with during the training period. This will be a hands on training where the students

will learn by watching and practicing all of the daily housekeeping functions as demonstrated by the trainer. In addition, students will

receive printed training materials that they can use as a reference. Students will also attend chemical safety training with the

Housekeeping manager.

Need to wear uniform: Yes

Uniform Policy: 

A uniform shirt and name tag will be provided free of charge. Students will be responsible for providing their own work pants and dark

non-slip tennis shoes. Work pants must be khaki, full length, and loose fitting - No leggings or tight fitted pants and no capri pants or

shorts. Shoes must be comfortable as students will be on their feet most of the day.

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

Personal appearance is important. Students should look and act professional at all times. This includes showering/bathing daily and using

deodorant. Jewelry, makeup and cologne should be worn in moderation. Students must have a clean, ironed uniform (uniform tops should

not be wrinkled or stained), no sandals/flip flops, no jeans, no shorts or capri pants, no facial jewelry/piercings, no visible tattoos, no facial

hair, no bright colored hair (orange, purple, blue, pink, etc.), no dreadlocks.

Types of Cultural Opportunities:

Holiday Events, Potlucks or Dinners, Will provide information about Events, Local Resources, Attractions/Sites, Local Community, Company

Parties

Additional Details about Cultural Offerings:

We have monthly All Associate Meetings where all employees are invited to attend and meet other associates. Food is provided and prizes

such as gift cards are given away.



HOUSING AND TRANSPORTATION

We also do ''Fun Fridays'' An afternoon treat were we provide snacks (ice creams, root beers, fruits, smoothies). 

Local Cultural Offering:

Myrtle Beach has many wonderful attractions, restaurants, shopping malls and beautiful beaches! Local businesses hold special events for

students throughout the summer. Visit myrtlebeachj1students.com for more information.

Housing Provided: Conditional. Housing is provided based on arrival dates or other factors.

Employer-owned or employer-arranged housing description:

Employer will connect student with landlord. Students will work directly with landlord for rent payments, access to the unit, maintenance,

etc. relating to the housing. Townhome will accommodate 8 students. • 2 Bedrooms each with two sets of twin size bunk beds. Closet in

each room. Bed linens included. • 1 full bathroom and 1 half bathroom. • Full size kitchen with stove, dishwasher, refrigerator, microwave,

coffee maker, toaster, all pots & pans and utensils. • Dining area with table and chairs • Family room with sofa, coffee table, and TV •

There’s two means of exit; front door and a back door that leads to a patio. Patio has a small bike rack. • Washer and dryer are included in

the unit • Rent is $150.00 per student, per week. This includes all utilities and WiFi. • Distance is approx.. 1.3 miles from our hotel which

allows for a quick bike ride or can easily be walked as most (or possibly all) of the distance has sidewalk access. It’s also within walking

distance to a Neighborhood Walmart Store and a Walgreens. The beach is also within walking distance (approx. 3-4 blocks)

Lease Agreement: Yes

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

WiFi: Yes

Description:

WiFi is included

Phone Service: Yes

Description:

Students will have access to reliable cellular service.

Kitchen facilities: Yes

Description:

Full kitchen with stove, dish washer, refrigerator, microwave, coffee maker, and toaster. Pots & pans and utensils included.

Laundry facilities: Yes

Description:

Washer and dryer included in unit

Minimum Occupancy Per Room: 4

Maximum Occupancy Per Room: 4

Suggested Occupancy Per Room: 4

Rooming Arrangement Description:

Each bedroom has 2 sets of single bunk beds so there will be 4 students in each bedroom.

Required to Pay for Provided Housing: Yes

Cost per Week: $150



ARRIVAL INFORMATION

Transportation to Worksite:

Housing Cost Deducted from Paychecks: No

Description:

Participants will pay landlord directly.

Utilities Costs: No

Housing Deposit: No

Walking Commute Time

Estimated commute time: 15 to 30 minutes

Description: Approx. 1.3 miles,

Biking

Estimated commute time: Under 15 minutes

Bicycles are provided free of charge: No

Bicycles are not provided: Yes

Bicycles are available to rent: No

Estimated cost: $

Description: Moderately traveled road with sidewalk access.

Arrival Instructions:

When you fly into Myrtle Beach Airport (MYR). for safety reasons you should try and arrive between 9:00am - 4:00pm Monday through

Friday. There are normally local resident volunteers that will help you find transportation to your lodging. There are taxis and uber

available in the Myrtle Beach area.

If you are unable to check-in to your summer housing on the day of your arrival in Myrtle Beach, the Sheraton will offer you a one

night stay at the hotel, free of charge. You must email Sharon.Jones@ihrco.com at least 30 days in advance so a room can be held for

you.

The hotel address is: 2101 North Oak St., Myrtle Beach, SC 29577.

The typical cost to travel via taxi to the hotel is $25.00

Suggested Arrival Airport:

Myrtle Beach International Airport, MYR, Less than 10 miles

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

Hilton Garden Inn Myrtle Beach/Coastal Grand Mall 

2383 Coastal Grand Circle 



TRAINING AND ONBOARDING

Myrtle Beach , South Carolina 29577 

www.hilton.com 

843-839-1200 

$150 to $200 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

Students will attend the International Student Orientation Program to apply for their Social Security number. Dates and locations will be

announced on www.myrtlebeachJ1studtens.com. Students may also apply for bank accounts at this time and learn more about the Myrtle

Beach community, culture and safety tips. If needed, employer will provide transportation to the Social Security office as well. Proof of

application will be required in order to receive checks.

Nearest SSA Office: Myrtle Beach , South Carolina , Less than 10 miles

Other:

Wage Payment Schedule:

Students are paid on a bi-weekly basis (every two weeks). Direct deposit is required. You are eligible to work overtime if you want.

Meal Plan: Optional

Estimated Cost Per Day: $0

Meal Plan Description:

We provide complementary lunch in our employee cafeteria while working, you are welcome to have dinner too.

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

Personal appearance is important. Students should look and act professional at all times. This includes showering/bathing daily and using

deodorant. Jewelry, makeup and cologne should be worn in moderation. Students must have a clean, ironed uniform (uniform tops should

not be wrinkled or stained), no sandals/flip flops, no jeans, no shorts or capri pants, no facial jewelry/piercings, no visible tattoos, no facial

hair, no bright colored hair (orange, purple, blue, pink, etc.), no dreadlocks.

Second Job Availability: Yes, likely

Applicable Company Policies:



COMMUNITY AMENITIES

We do not discourage second jobs for students. However, students must understand that the Sheraton is their first job and second jobs

can not cause scheduling conflicts.

We give you the opportunity to work overtime.

Cell phones are not permitted during work. Cell phones must be left at home or stored in a locker during working hours. The Sheraton is a

smoke free property. Employees are permitted to smoke in designated areas only.

Walking Distance from Worksite:

Food Market, Bank, Restaurants, Fitness Center, Internet Cafe

Walking Distance from Housing:

Food Market, Bank, Restaurants, Internet Cafe

In Town, Requires Transportation:

Shopping Mall, Post Office, Public Library


