
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

MNEG Concessions LLC - Crew Member

Company Description:

MNEG Concessions operates the food and beverage sales at Mount Olympus Water and Theme Park in Wisconsin Dells.  We have eight

main food locations in the park, as well as several bars and ice cream /beverage carts throughout the park.  It is a fast-paced environment

but it is fun at the same time!  Our employees get to eat the many different food options we sell for free during their shift, which ends up

saving a lot of money for them during their stay here.  Mount Olympus is located in Wisconsin Dells, Wisconsin.  Wisconsin Dells is a tourist

town with many wonderful attractions and restaurants to enjoy on your days off.  Our summer months are usually warm with the

occasional rainy day.  Wisconsin Dells is about 45 minutes away from the state's capital which is Madison.  Many students like to travel

there on a day off to see the beautiful capital building and to shop at the stores nearby.  

Host Website: https://www.mtolympuspark.com

Site of Activity: MNEG Concessions LLC

Parent Account Name: MNEG Concessions LLC

Host Address: 1881 Wisconsin Dells Parkway Wisconsin Dells , Wisconsin , 53965

Nearest Major City: Madison , Wisconsin , Less than 50 miles away

Job Description:

Food and Beverage employees are required to perform various food and beverage related tasks including: 

•Cooking or preparing food items according to procedures or recipes

•Placing food items on serving plates or dishes along with required condiments and utensils to present to customers.

•Preparing cold drinks, warm drinks, and other non-alcoholic beverages. 

•Some employees will serve alcoholic beverages and must strictly follow all state and federal laws related to serving alcohol. 

•All items must be prepared quickly and accurately ensuring no waste and in accordance with production and portion requirements and

quality standards while maintaining a safe, sanitary work environment. 

•Food and Beverage employees may be responsible for handling sales which will include: taking correct orders, entering sales in a cash

register, taking money, counting out correct change (coins/bills), giving change (coins/bills) to customers, and completing credit card

transactions. 

•All Food and Beverage employees will be responsible for maintaining and cleaning all Food Service areas including preparation tables,

equipment, dishes, floors, supply areas, refrigerators, coolers, sales areas, and customer areas (tables, chairs, serving lines, condiment

stands, etc.). 

•Demonstrate a high level of customer service. Respond to and take appropriate action to resolve concerns and complaints of guests.

•Keep supervisor/manager informed of situations relating to facility operation, patron complaints or concerns, accidents, emergency

situations, damages, and potential safety hazards.

•Attend departmental and team meetings as well as participate in all additional training courses.



COMPENSATION

JOB REQUIREMENTS

•Perform all duties in a safe manner.

•Employees may be asked to move to different locations or job assignments within the property, as needed. Other duties may be assigned.

Drug Test required: No

Hourly Wage: $10

Eligible for Tips: Yes

Tips may be given by customers, and will be split by staff working.

Estimated weekly wages including tips: $500

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 50

Estimated minimum number of hours per week: 40

Estimated maximum number of hours per week: 60

Potential fluctuation in hours per week:

Average number of hours per week reached by last year's seasonal employees: 50

Overtime Policy:

Yes, paid after 41 hours

Job-Specific Benefits:

Students will receive free meals when working a shift.

English Level required:

      Upper-IntermediateUpper-Intermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

Job Training required: Yes

Length of job training: 

on-the-job training

Hours per week during training period: 30

Different wage during training period: No

Start on specific day of the week: No

Training requirements: 

Need to wear uniform: Yes

Uniform Policy: 

Students must purchase an MNEG T-shirt, shorts or pants. Students must bring close-toed shoes.

Cost of uniform: $50

Uniform laundry: Participant responsibility

Dress Code: No

Types of Cultural Opportunities:

Will provide information about Events, Local Resources, Attractions/Sites, Local Community, Company Parties

Additional Details about Cultural Offerings:

  We have a few employee parties during the summer where students are able to meet and have fun with other employees and enjoy the

night off from work.  One party is at the local bowling alley and another party is at nightclub where students can enjoy dancing and

mingling with other students.

Local Cultural Offering:

Students are able to receive an entertainment card at the Wisconsin Dells Visitors Bureau which gives them free admission to many

attractions including other water parks, a zoo, and shows located in Wisconsin Dells.  The card also gives discounts to use at local

restaurants.

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. May find own

(can choose alternative).

Employer-owned or employer-arranged housing description:

Employer has limited housing available for students on a first come first serve basis. Cost of housing is $85-$100 per week, depending on



location. If students elect to live in employer provided housing they will be required to sign rental agreement and authorization for MNEG

to deduct housing rent/fees directly from paycheck, Otherwise employer housing will not be provided to students. Employer will work with

all students to secure housing but you must email upon hiring. Housing is generally in an extended stay motel. Student should contact

employer immediately after hiring to confirm housing.

Lease Agreement: Yes

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

WiFi: Yes

Description:

Internet is provided to all students free of charge and is password protected.

Phone Service: Yes

Description:

Students are able to use phone at housing or at office at MNEG.

Kitchen facilities: No

Description:

Students have access to a microwave and refrigerator but a full kitchen is not provided.

Laundry facilities: No

Description:

Laundry access is available within walking distance of housing.

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 4

Suggested Occupancy Per Room: 2 - 4

Rooming Arrangement Description:

Participants are allowed to live with friend or partner if previously arranged with employer.

Required to Pay for Provided Housing: Yes

Cost per Week: $95

Housing Cost Deducted from Paychecks: No

Description:

Housing is either taken directly from your paycheck or paid to HRH.

Utilities Costs: No

Housing Deposit: Yes

Cost: $300

Description:

Housing deposit can be made upon arrival.

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

Participant's will receive all but a $50 cleaning fee of the housing deposit upon departure assuming room is kept in good

condition.



ARRIVAL INFORMATION

Transportation to Worksite:

Details About Deposit Refund:

Either on the final paycheck or through HRH.

Walking Commute Time

Estimated commute time: 15 to 30 minutes

Description: Sidewalks are available from housing to worksite.

Biking

Estimated commute time: Under 15 minutes

Bicycles are provided free of charge: No

Bicycles are not provided: Yes

Bicycles are available to rent: No

Estimated cost: $

Description: Students are provided housing routes from their housing.

Other

Estimated commute time: Under 15 minutes

Estimated cost: $5

Total: Yes Per Day: No

Description: Taxi's are available to and from housing at a fee.

Arrival Instructions:

It isn’t easy to get to Wisconsin Dells.  Because our town is small, there are only two buses and one train that arrive daily from Chicago.

Here are some travel suggestions that should make it a little easier for you.We suggest you to fly into Chicago, Madison, or Milwaukee. Most

international students fly into Chicago O’Hare International Airport and take the "L” train to the Greyhound Bus Station or Amtrak Train

Station and take the bus or train to Wisconsin Dells.If you arrive in Milwaukee (General Mitchell International Airport), check the Greyhound

Bus schedule for their departures to Wisconsin Dells…the bus stop is right at the airport.  Although Madison is the closest city, you still

have to take a bus from Madison to Wisconsin Dells so it’s easier and less expensive to take the bus from Chicago. If you arrive in Madison,

taking a taxi from there to the Dells is also an option, but it’s expensive if you are travelling alone. The students are responsible for their

own transportation to Wisconsin Dells. Our employer will meet the students at the bus station or train station once they have arrived in the

Dells. Students must email the employer (Frank: mneg2009@yahoo.com) 2 weeks prior to arrival in the US with their itinerary and to set up

pick-up arrangements. 

Amtrak Train- amtrak.com

Greyhound Bus- greyhound.com

Suggested Arrival Airport:

General Mitchell International Airport in Milwaukee Wisconsin, MKE, Over 50 miles

Chicago O'Hare, ORD, Over 50 miles



TRAINING AND ONBOARDING

Estimated cost of transportation to worksite from suggested airports: $50 to $75

If arriving after regular hours:

Suggested After-Hours Accommodation:

Super 8 by Wyndham 

2951 W Touhy Ave 

Elk Grove Village , Illinois 60007 

wyndhamhotels.com 

1-847-827-3133 

$75 to $100 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

We organize trips to Social Security. They usually take 3 hours and you will typically have your SSN card in 10 days.

Nearest SSA Office: Wisconsin Dells , Wisconsin , Less than 25 miles

Other:

Wage Payment Schedule:

Students will be paid every 2 weeks. We pay with Direct Deposit into a bank account in which we will help them set up upon arrival.

Meal Plan: Mandatory

Estimated Cost Per Day: $0

Meal Plan Description:

Meals are provided free of charge on days when you work.

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

Neat and professional appearance. Hygiene is important: please shower and use deodorant daily.

Second Job Availability: Yes, likely



COMMUNITY AMENITIES

Applicable Company Policies:

Smoking is not allowed inside housing.  Smoking is only allowed outside.  Cell phones are only to be used on break. 

Walking Distance from Worksite:

Food Market, Post Office, Bank, Restaurants, Internet Cafe, Public Library

Walking Distance from Housing:

Food Market, Post Office, Bank, Restaurants, Internet Cafe, Public Library

In Town, Requires Transportation:

Shopping Mall, Fitness Center


