
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Hustlers Tavern - Hostess

Company Description:

RAIV Hospitality Group Inc., is a multi brand restaurant company. We are seeking students for our Hustler's Tavern restaurant during the

winter months. Hustler's Tavern is a full service sit down restaurant featuring Detroit style pizza, appetizers, and craft cocktails. We are

located 25 minutes north of Buffalo, NY, 8 hours West of New York City, and 2 hours south of Toronto, Canada. During the winter months

there are a number of things to experience in our area.

Hustler's Tavern is located on the site where the cocktail was invented over 200 years ago, by Catherine Hustler. 

Niagara Falls Guests can view one of the wonders of the world 24 hours a day, seven days a week from America's oldest state park. During

the winter, guests can take a partial Cave of the Winds tour and descend 175 feet in an elevator alongside the Bridal Veil Falls. There they

can view the falls from an observation deck. And just a short drive away, visitors can check out more than 200 designer outlets and quick-

service food options at the Fashion Outlets of Niagara Falls USA.

Buffalo The city makes the most of its wintry reputation. As part of multimillion dollar redevelopment of the city's waterfront, visitors can

lace up their ice skates and glide on more than 35,000 square feet of ice, pedal an ice bike -- which feature a wheel and a blade, or

challenge a friend to a game of curling. While in the city, visitors can check out the city's NHL team, the Buffalo Sabres

Host Website: http://www.hustlerstavern.com

Site of Activity: Hustlers Tavern

Parent Account Name: Hustlers Tavern

Host Address: 800 Center Street Lewiston , New York , 14092

Nearest Major City: Buffalo , New York , Less than 50 miles away

Job Description:

We're looking for outgoing, fun-loving individuals with the ability to work well in a fast-paced environment and provide great customer

service. As a Host, you'll be responsible for greeting customers and seating them into our restaurant. You may also be responsible for

performing various other job duties related to food prep, cash handling and delivery as well as basic cleaning duties.

Responsibilities:

Greet customers in a timely and professional manner.



COMPENSATION

JOB REQUIREMENTS

Show customers to their tables.

Make eye contact with customers while speaking.

Deal with difficult customers.

Keep a neat and clean appearance.

Answer questions about the menu and restaurant policies.

Be polite and friendly to customers.

Typical Schedule:

Restaurant is open daily from 4pm to 10pm And this position may require working from 3pm until 11pm

Drug Test required: No

Hourly Wage: $15

Eligible for Tips: Yes

Hostess will receive a percentage of tips from servers

Estimated weekly wages including tips: $480

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 32

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

Fluctuations in hours would be a result of fluctuations in business daily sales

Average number of hours per week reached by last year's seasonal employees: 32

Overtime Policy:

Yes, paid after 40 hours

Job-Specific Benefits:

Free shift meals and discount on meals when not working

English Level required:





CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

      Upper-IntermediateUpper-Intermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Standing for entire shift

Handling cleaning chemicals

Need to wear uniform: Yes

Uniform Policy: 

logo shirt and cap provided by employer. Black pants and shoes

Cost of uniform: $0

Uniform laundry: Provided at no cost

Dress Code: Yes

Description: 

Logo shirt and cap, black pants and shoes

Types of Cultural Opportunities:

Company Parties, Holiday Events, Movie or Game Nights, Shopping Trips, Sporting Events, Trips to Major City, Trips to Nearby/Major

Attractions, Will provide information about Events, Local Resources, Attractions/Sites, Local Community

Additional Details about Cultural Offerings:

Locally there are winter festivals, Christmas events, ice skating, sking, local event center (bowling etc.), 

Local Cultural Offering:

Our local chamber organizes events throughout the year. 

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

We provide TV, internet, washer and dryer, refrigerator, microwave, stove/oven, utensils, cooking pots and pans, bedding and linen.

Lease Agreement: Yes

Onsite Amenities:



Occupancy Requirements for Provided Housing:

Provided Housing Cost:

Transportation to Worksite:

WiFi: Yes

Description:

Phone Service: Yes

Description:

cellular service

Kitchen facilities: Yes

Description:

completely outfitted kitchen, refrigerator, microwave, cooking utensils, cleaning products, silverware, plates, cup and glasses

Laundry facilities: Yes

Description:

washer and dryer on site - free of charge

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 4

Suggested Occupancy Per Room: 2 - 4

Rooming Arrangement Description:

they can be co-ed if requested

Required to Pay for Provided Housing: Yes

Cost per Week: $90

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: No

Housing Deposit: Yes

Cost: $125

Description:

participants must pay deposit in U.S. dollars.

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

house and all amenities must be in the same condition as received and the house must be properly cleaned

Details About Deposit Refund:

once a walk through with participants is completed, we will include the deposit in the participants final pay check or return it in

cash.

Walking Commute Time

Estimated commute time: Under 15 minutes

Description: housing is next door to restaurant



ARRIVAL INFORMATION

TRAINING AND ONBOARDING

Arrival Instructions:

Students will arrive to Buffalo Niagara International Airport, Located in Buffalo, NY. From this airport students can take a taxi, Uber or buss

to Lewiston, NY. Travel time from this airport to Lewiston is about 30 minutes.

If arriving to New York City students can take a train or also fly. Train is about 6-7 hours and flights are about 1 hour.

My contact information is:

Cell Phone 1.716.998.1859

Email dv@raivhospitality.com

Suggested Arrival Airport:

Buffalo Niagara International Airport, BUF, Less than 25 miles

Estimated cost of transportation to worksite from suggested airports: $25 to $50

If arriving after regular hours:

Suggested After-Hours Accommodation:

Dan Vecchies 

130 N 8th Street 

Lewiston , New York 14092 

1716998185 

$0 to $25 

Pre-Arrival Onboarding: Yes

Uniform Sizes

Shirt Size -

Pants Size -

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

If participants do not have their social security prior to arriving, a company representative will drive them to the local social security office

and assist in the paperwork.

Nearest SSA Office: Niagara falls , New York , Less than 25 miles



COMMUNITY AMENITIES

Other:

Wage Payment Schedule:

Participants are paid weekly either by check or direct deposit once they open a local bank account.

Meal Plan: Mandatory

Estimated Cost Per Day: $0

Meal Plan Description:

participants are entitled to one free meal per shift they work. On other days participants will receive a 50% discount of their meals.

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

We prefer that participants that they keep their hair trimmed and if they have facial hair that it is also neatly trimmed

Second Job Availability: Yes, likely

Applicable Company Policies:

Housing in no smoking inside of the house.

cell phone usage is prohibited while working unless in case of an emergency

Walking Distance from Worksite:

Food Market, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe, Public Library

Walking Distance from Housing:

Food Market, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe, Public Library

In Town, Requires Transportation:

Shopping Mall


