
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Crystal Mountain Resort and Spa - Food and Beverage - Back of House

Company Description:

Crystal Mountain is the Midwest's premier four-season family resort featuring some of the finest accommodations northern Michigan has

to offer, 36 holes of championship golf, 58 downhill slopes and 30 kilometers of trails. Continuous developments have elevated this place

from a special but humble ski area to a nationally recognized four season destination. Our vision is to become a nationally recognized year

around community that is guided by enduring design principles, committed to responsible stewardship of our natural, human and

economic resources and celebrates healthy lifestyles.

Crystal Mountain is a remote location with a strong sense of community. We are the main attraction in the area for all seasons and many of

the local families are Four Season Club Members at Crystal Mountain to have resort amenity and service access. Local transportation

Benzie and BATA bus lines make neighboring Frankfort and Traverse City easily accessible for days off providing plenty of opportunities to

visit movie theatres, galleries, restaurants, the lake shore and more.

Host Website: http://www.crystalmountain.com

Site of Activity: Crystal Mountain Resort and Spa

Parent Account Name: Crystal Mountain Resort and Spa

Host Address: 12500 Crystal Mountain Drive Thompsonville , Michigan , 49683

Nearest Major City: Traverse City , Michigan , Less than 50 miles away

Job Description:

Our Kitchen Help position is a versatile Food and Beverage Back Of House position that is assisting with the dishline and all kitchen service

areas, washing dishes, cleaning kitchen areas, prepping food items and assisting cooking both at our restaurants and banquet functions. It

is a great opportunity for being directly involved with the daily operations and developing relationships with the local employees and their

communities while being part of a great team player F&B environment and enjoying the summer fun.

In this position, a student may work in various roles in the kitchen to include prep cook, line cook, or dishwasher. 

Prep or Line Cook

Works under close supervision with the goal of mastering basic line cooking techniques, skills and observing how other stations properly

execute and time production responsibilities.

Adhere to proper kitchen sanitation and food handling techniques.

An understanding of internal food temperature requirements and ranges for meats, seafood and poultry.



COMPENSATION

Responsible for executing basic prep for service including sliced meats, vegetables, condiments, burgers, etc., as well as preparing food

items on the line under supervision.

Keeps dish and other storage areas clean and organized.

Maintains a safe, clean working environment.

Performs other duties as assigned. 

Dishwasher

Clean and organize china, silverware, glassware, kitchen wares.

Operate and maintain a clear ware washer and three compartment sink washing system.

Assist kitchen with organizing and stocking inventory and keeping these areas clean and organized.

Assist with minor food preparation such as cleaning and peeling vegetables.

Operate dish machines to company and manufacturer specifications.

Use proper measurements of detergent and sanitizer in the dish machine.

Restocks all dishes, glassware, utensils, pots, and pans.

Removes all garbage.

Breaks down, cleans, and sanitizes the dish machine at the end of a shift.

Keeps dish and other storage areas clean and organized.

Maintains a safe, clean working environment.

Assists the cook(s) in properly labeling, covering and storing unused food after each meal.

Assists the cook(s) as requested in inventorying and stocking food products. 

Performs all other duties as assigned.

Typical Schedule:

Full-time hours, shifts vary depending on the outlet and guest business.

Drug Test required: No

Hourly Wage: $15

Eligible for Tips: No

Estimated weekly wages including tips: $525

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 35

Estimated minimum number of hours per week: 32

Estimated maximum number of hours per week: 40

Potential fluctuation in hours per week:

Hours may vary based on house count, guest functions and outlet hours which are sometimes dependent upon the weather.

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:



JOB REQUIREMENTS

CULTURAL OPPORTUNITIES

Yes, paid after 40 hours

Job-Specific Benefits:

Recreational benefits including the use of facilities such as the alpine slide, fitness center and outdoor pool and adventure course.

Employee discounts on food and beverage, spa, & retail products.

English Level required:

      IntermediateIntermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 50lbs/22kgs

Description: 

Lifting heavy dishes, pots pans, trash, or foods

Standing for entire shift

Handling cleaning chemicals

Need to wear uniform: Yes

Uniform Policy: 

Participants should bring their own casual black pants and black comfortable, closed toed shoes are required. Non-slip, water resistant

shoes are suggested for this positions. Non-slip safety shoes are available for purchase through Shoes For Crews at property.

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

Students are responsible for presenting a professional appearance to include uniform, name badge and proper hygiene. For safety

purposes in the kitchen, students are required to wear long, black pants and closed-toed non-slip shoes.

Types of Cultural Opportunities:

Shopping Trips, Will provide information about Events, Local Resources, Attractions/Sites, Local Community, Trips to Nearby/Major

Attractions, Trips to Major City, Sporting Events, Holiday Events, Movie or Game Nights, Potlucks or Dinners, National Cherry Festival



HOUSING AND TRANSPORTATION

Additional Details about Cultural Offerings:

We have monthly cultural programs from river or snowtubing to baseball or hockey games and more. St. Ambrose Cellars & Iron

Fish Distillery are close by with restaurant and summer entertainment offerings. Participants can festivals and more in the area. Bi-weekly

grocery trips are available.

Local Cultural Offering:

FREE: Summer & Winter Recreational Activities on Property(From Mountain Biking to Skiing & Snowboarding).

FREE: Pool, hot tub and gym access.

Property Discounts: 20% - 50%.

Peak Performance Program ($70 gift card prize).

Photo Contest ($100 cash prize).

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

The Cabanas were designed to provide safe, comfortable, and affordable housing for our employees. Nestled in the woods of Crystal

Mountain property on N. County Line Road, they are less than one mile away from the resort and offer easy access to commute to work or

walk or bike the nearby trails. Each 4 person dorm-styled unit is furnished with comfortable bunk beds that include bedding, a multi

purpose table and chairs, a telephone, fire extinguisher and alarm system, a flat-screen TV with internet, high-speed commercial grade Wi-

Fi, as well as secure wardrobes for personal belongings. The kitchenette includes a refrigerator, stove, oven, and sink, and is stocked with

household essentials like pots, pans, and utensils. Meals are not available for staff. The private bathroom is equipped with a shower,

hairdryer, resort's brand soap, shampoo, conditioner, towels and storage for personal toiletries. Units are a 3 min car ride, 10 min bike

ride, 20 min walk from property. There is a scheduled resort shuttle picking up employees for their work shifts and bring them back. This

resort shuttle is only available at the scheduled times. Desktop computer access is provided at The Inn, which is our main office and check

in building at the resort. Printers are available at the employee computers as well. Rent is $70/week. Deposit is a $100 paid at onboarding

either in cash or by signing for payroll deduction. Deposit will be returned on last paycheck if units were left in a proper condition

Lease Agreement: Yes

Onsite Amenities:

Occupancy Requirements for Provided Housing:

WiFi: Yes

Description:

WiFi access is included at no charge.

Phone Service: Yes

Description:

There is a land line that is available to call locally and long-distance within the U.S. and may be compatible with international

calling cards.

Kitchen facilities: Yes

Description:

There is a full kitchen in each cabana.

Laundry facilities: Yes

Description:

The laundry facilities are located nearby at no charge to students. Students are required to purchase their own laundry products

and are responsible for the proper maintenance of the appliances.



Provided Housing Cost:

Transportation to Worksite:

Minimum Occupancy Per Room: 3

Maximum Occupancy Per Room: 4

Suggested Occupancy Per Room: 3 - 4

Rooming Arrangement Description:

Rooms are single-gender and include all bedding (sheets, pillows, comforters). Students can request to live with friends, based on

availability.

Required to Pay for Provided Housing: Yes

Cost per Week: $70

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: No

Housing Deposit: Yes

Cost: $100

Description:

Housing deposit can be paid in cash upon arrival or can be set up for payroll deduction.

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

The housing must pass a housing inspection, and the landlord reserves the right to withhold any or all of the housing deposit to

cover damages.

Details About Deposit Refund:

The housing deposit will be refunded with the student's final paycheck through direct deposit.

Walking Commute Time

Estimated commute time: Under 15 minutes

Description: There is a bike/walking path across the road from the cabanas. The walk from the cabanas to the resort is just

under 1 mile.

Biking

Estimated commute time: Under 15 minutes

Bicycles are provided free of charge: No

Bicycles are not provided: Yes

Bicycles are available to rent: No

Estimated cost: $

Description: There is a bike/walking path across the road from the cabanas. The walk from the cabanas to the resort is just

under 1 mile.

Employer-Provided Transportation

Estimated commute time: Under 15 minutes



ARRIVAL INFORMATION

TRAINING AND ONBOARDING

Employer-Provided Transportation is free of charge

Description: Our resort shuttles run on a schedule to and from the cabanas and the resort each day.

Local Bus, Subway or Train

Estimated commute time: Under 15 minutes

Estimated cost: $6

Total: No Per Day: Yes

Description: Benzie Bus & BATA Bus are the local transportation providers. Benzie Bus works as a shuttle service, must be

booked 24 hours ahead and they take participants to connecting stations in Interlochen. BATA Bus is for the Traverse City Bay

area and can take participants downtown or to shopping centers.

Arrival Instructions:

The easiest arrival plan is to fly in to the closest airport in Traverse City, called Cherry Capital Airport. A Crystal Mountain Shuttle can pick

you up and bring you to Thompsonville to your housing after some initial grocery shopping.

If you travel to a nearby international airport like DTW in Detroit, Michigan or ORD in Chicago, Illinois you will want to take a Greyhound or

Indian Trails bus to Traverse City, where a Crystal Mountain Shuttle can pick you up and bring you to Thompsonville to your housing after

some initial grocery shopping.

If you have friends and family driving you to Crystal Mountain from another location in the United States, please do not forget you will need

to equip your kitchenette and stop for grocery shopping before you arrive.

Suggested Arrival Airport:

Cherry Capital Airport, TVC, Less than 50 miles

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

Comfort Inn Traverse City 

460 Munson Ave 

Traverse City , Michigan 49686 

$75 to $100 

Pre-Arrival Onboarding: No

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No



COMMUNITY AMENITIES

Details about how to apply for Social Security Number:

We assist with application, back up paperwork and scheduling a resort shuttle to take students to the Social Security office.

Nearest SSA Office: Traverse City , Michigan , Less than 50 miles

Other:

Wage Payment Schedule:

Bi-weekly pay, pay day is on a Tuesdays.

Meal Plan: Not available

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

All employees are required to wear the company issued uniform and present a professional appearance.

Second Job Availability: No, unlikely

Applicable Company Policies:

All students will be scheduled to attend a New Hire Orientation and TIPs Alcohol Management class.

Walking Distance from Worksite:

Food Market, Restaurants, Fitness Center, Internet Cafe

Walking Distance from Housing:

Food Market, Restaurants, Fitness Center, Internet Cafe

In Town, Requires Transportation:

Food Market, Shopping Mall, Post Office, Bank, Restaurants, Fitness Center, Internet Cafe, Public Library


