
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Aramark Leisure Isle Royale - Housekeeping Crew

Company Description:

We are excited about our team members who get to work, live, and play in a park as unique, wild and untamed as Isle Royale. We are one

of America’s least visited, but most revisited National Parks. We are eager for you to experience why! Rock Harbor Lodge offers positions in

the hospitality, retail, marina, sightseeing and food and beverage industries. Because of the park’s popularity, you’ll have the opportunity to

work alongside employees andserve guests from all over the world. With spectacular views, sunrises and sunsets, fun on the water,

abundance of wildlife, working at RockHarbor Lodge is perfect for nature lovers, adventure seekers, go-getters, and anyone who wants the

experience of a lifetime.  www.rockharborlodge.com

Host Website: http://www.rockharborlodge.com

Site of Activity: Aramark Leisure Isle Royale

Parent Account Name: Aramark Leisure

Host Address: Isle Royale National Park Houghton Township , Michigan , 49931

Nearest Major City: Houghton , Michigan , Over 50 miles away

Job Description:

This is a BACK OF HOUSE position. As part of the HOUSEKEEPING CREW, you could be assigned to work as a HOUSEKEEPER in the hotels, or

a CUSTODIAL SERVICES WORKER in a retail location or employee housing. 

As a HOUSEKEEPER you are responsible for performing cleaning duties to maintain guest rooms, public hallways, or other guest amenities.

These duties include:

- Removing and collecting linen for laundering and transporting them to designated areas. 

- Cleaning rungs, carpets, and upholstered furniture using a vacuum cleaner. 

- Dusting furniture and equipments

- Emptying wastebaskets and cleaning them inside and out. 

- Cleaning tiles and floors using brooms and mops

- Using chemical-based products to clean tubs, sinks, countertops, mirrors, toilets, door panels, and shower curtains. 

- Replenishing supplies as needed.

- Transporting trash and waste to disposal areas

- Make sure rooms are completed in a timely manner and inspection

- May have to work outdoors. 

As a CUSTODIAL SERVICES WORKER you are responsible for maintaining the cleanliness of the facilities assign to you, this could include

Employee Housing and common areas. This includes:



COMPENSATION

• Maintain restrooms, stock and sanitize daily (toilets, urinals, and floors) 

• Monitor restroom supplies during hours of operation.

• Dispose of trash and recyclables in the proper receptacles

• Clean and sanitize kitchens, patios, tables, food trays, hallways, lounges, public restrooms, showering facilities, and laundry rooms to

meet all health and safety standards

• Sweep and mop hard surface floors; Dust horizontal ledges; high dust as needed 

• Stock supplies as needed 

• Vacuum carpeted surfaces 

• Sanitize surfaces and soil removal from walls, doors, stalls, kick plates, and light switches 

• Remove trash and reline cans as needed to ensure cleanliness and prevent odor

• Identify maintenance and safety issues and report them as needed

• Keep supply closets organized and properly stocked

• Sweep or hose off outside areas

• Maintain the cleanliness of all ceilings, walls, and floors 

• Perform all other housekeeping duties required to ensure cleanliness and guest satisfaction 

• Assist with food and supply deliveries

• Maintain recycling and trash areas

Typical Schedule:

This position will work 5 days a week and typically 2 days off. Shifts likely will be 8:00 a.m. - 4:30 p.m.

Drug Test required: Yes

Hourly Wage: $11.25

Eligible for Tips: No

Estimated weekly wages including tips: $450

Bonus: No

* All figures above are pre-tax

Estimated average number of hours per week: 40

Estimated minimum number of hours per week: 35

Estimated maximum number of hours per week: 50

Potential fluctuation in hours per week:

If students want additional hours they may be available in other departments. May only drop below 40 hours a week if business is slow or

weather impacts the park.

Average number of hours per week reached by last year's seasonal employees: 40

Overtime Policy:

Yes, paid after 40 hours



JOB REQUIREMENTS

English Level required:

      IntermediateIntermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 50lbs/22kgs

Description: 

Frequently pushing, pulling, lifting to a table or counter, moving items between shelves, make beds, or move linen.

Standing for entire shift

Handling cleaning chemicals

Working outdoors

Working under direct sunlight

Other qualifications or conditions

Description: 

- While performing duties you are occasionally exposed to chemicals - Must be able to bend and lift. - Must be able to climb up

and down stairs - Have an attention to detail, work hard and work as a team. - Must be able to be on feet for entire shift.

Job Training required: Yes

Length of job training: 

1 Week

Hours per week during training period: 40

Different wage during training period: No

Start on specific day of the week: No

Training requirements: 

Training will be on the job with a supervisor or manager to learn proper cleaning techniques of the job.

Need to wear uniform: Yes

Uniform Policy: 

- All positions require solid, non-slip, full enclosed, black footwear. - All employees are issued nametags and must wear them while at work

- We provide uniform shirts - Associates must bring their own black pants. No denim, skirts, shorts, or leggings. - Proper, safe, footwear is

critical. Associate must have black slip resistant footwear. Associate can purchase these upon arrival to property through the Shoes for

Crews program - No sweat pants, spandex, leggings or skirts allowed



CULTURAL OPPORTUNITIES

HOUSING AND TRANSPORTATION

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

Hairstyles must be neat, clean and well-groomed at all times. Hairstyles of both males and female employees must not be extreme in color

or style. This position requires your hair to be pulled back and secure to meet Food Handling standards. This may include wearing a hat or

hair net. Facial hair must be fully established prior to starting work. Beards longer than 1/2 inch will not be allowed. Jewelry is not allowed

while working near food areas. You may be asked to cover tattoos.

Types of Cultural Opportunities:

Holiday Events, Karaoke Nights or Talent Shows, Movie or Game Nights, Potlucks or Dinners, Sporting Events, Trips to Nearby/Major

Attractions, Will provide information about Events, Local Resources, Attractions/Sites, Local Community, Company Parties

Additional Details about Cultural Offerings:

We offer a variety of social, cultural and fun activities. They are focused around PARK EXPERIENCES and NATURE ACTIVITIES! We rotate the

schedule so all employees get a chance to participate. We also take suggestions from students of any specific activities they would like to

experience. 

Local Cultural Offering:

We offer recreational opportunities such as sightseeing excursions, canoeing kayaking, water taxi rides, hiking, northern light viewing,

berry picking and fishing charter experiences! We also celebrate property events such as 4th of July, Christmas in July and Labor Day!

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. Required to stay.

Employer-owned or employer-arranged housing description:

Employees are enrolled in a room and board plan and will have $11.50 deducted daily from their paycheck. All employees will live in

company provided housing: dormitory, or guesthouse during their employment and should expect to have roommate(s). Rooms come with

your own bed (twin size), dressers or closet, chairs and desk. Unless otherwise noted, all company housing will have a shared bathroom

with "suite" mates. We are unable to accommodate pets of any kind inside employee housing.

Lease Agreement: Yes

Onsite Amenities:

WiFi: Yes

Description:

WiFi is available in the employee dormitory as well as the employee recreation hall. Our wifi connection is only meant for browsing

the web. It is not meant for streaming of any kind.

Phone Service: Yes

Description:



ARRIVAL INFORMATION

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

Transportation to Worksite:

You will have access to a landline phone to call CIEE, your manager or in case of an emergency. There is no cell service on the

island. Wi-Fi calling works very well for phone access.

Kitchen facilities: No

Description:

N/A

Laundry facilities: Yes

Description:

Laundry facilities are available for associates to use. You must provide your own soap, detergent, and any additional supplies.

Minimum Occupancy Per Room: 2

Maximum Occupancy Per Room: 3

Suggested Occupancy Per Room: 2 - 3

Rooming Arrangement Description:

Company housing is only for employees and cannot be shared with those visiting you or park visitors. We do our best to

accommodate couples housing and roommate requests, but availability is very limited, so there are no guarantees.

Required to Pay for Provided Housing: Yes

Cost per Week: $80.5

Housing Cost Deducted from Paychecks: Yes

Utilities Costs: No

Housing Deposit: Yes

Cost: $75

Description:

From payroll

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

Return housing in same condition as issued.

Details About Deposit Refund:

final pay period.

Walking Commute Time

Estimated commute time: Under 15 minutes

Description: You can walk to and from your worksite, this walk is outdoors.



TRAINING AND ONBOARDING

Arrival Instructions:

The first step will be to arrive to Houghton, MI. Zip Code: 49931 Airport Code: CMX

This can be accomplished by flying (United), driving, or taking a Grey Hound bus, or a combination.

We recommend you arrive by plane and we will arrange an airport pick-up with our mainland agent if provided your transportation

information. 

Please give us at least 5 days notification of your flight arrival.

Our company vehicle is a WHITE MINI-VAN with Isle Resorts Graphics that will pick you up if arranged.

You will need to schedule time to visit the social security office as well and we can facilitate this visit. 

Houghton Social Security Office Address:

902 Razorback Drive Suite 3

HOUGHTON, MI 49931

Office Phone: 1-800-772-1213TTY: 1-800-325-0778

Hours of operations:

Monday:9:00 AM – 3:00 PM

Tuesday:9:00 AM – 3:00 PM

Wednesday:9:00 AM – 12:00 PM

Thursday:9:00 AM – 3:00 PM

Friday:9:00 AM – 3:00 PM

Saturday:Closed

Sunday:Closed

We recommend our employees take the Ranger III across with a discounted fare, other options are available and can be discussed. Ranger

III Departure Information: The Ranger III departs Houghton, MI at 9:00 AM (on Tuesdays and Fridays), please be at the dock no later than

8:00 AM in order to unload your luggage, park your car in the secured parking lot, as well as check-in and get your ticket. Rock Harbor

Lodge has a mainland agent at the dock to assist you with those details. The ferry is a six hour ride, so please bring a lunch/snacks with

you. Once you have arrived on the island you will be greeted by a crew member and settled into the property. Please contact us if you have

any questions about getting here. 

Suggested Arrival Airport:

Houghton County Memorial Airport, CMX, Over 50 miles

Estimated cost of transportation to worksite from suggested airports: $0 to $25

If arriving after regular hours:

Suggested After-Hours Accommodation:

Super 8 by Wyndham 

1200 East Lakeshore Drive 

Houghton , Michigan 49931 

https://www.wyndhamhotels.com/super-8/houghton-michigan/super-8-houghton/overview?

CID=LC:SE::GGL:RIO:National:03513&iata=00093796 

(906) 482-2240 

$150 to $200 

Pre-Arrival Onboarding: Yes

Participants should complete their online application through Aramark and required paperwork prior to arrival.



Social Security Number:

Require participants to apply for SSN before arrival at worksite: Yes

Details about how to apply for Social Security Number:

We will schedule trips to apply for your social security number before you travel to the island. Our mainland agent will assist you and

provide transportation to the Social SEcurity office in Houghton, MI.

Nearest SSA Office: Houghton , Michigan , Over 50 miles

Other:

Wage Payment Schedule:

Associates are paid bi-weekly on Thursdays. You can choose to sign up for a bank account or register for a payroll card issued by the

company. We recommend using the Wisley paycard available through Aramark.

Meal Plan: Mandatory

Estimated Cost Per Day: $11.5

Meal Plan Description:

Employees are enrolled in a room and board plan. The Employee Dining Room is located near employee housing and offers three hot

meals a day, a salad bar, snacks, hot coffee and tea.

Provide Certificates/Performance Evaluations: No

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

Hairstyles must be neat, clean, and well-groomed at all times. Hairstyles of both male and female employees must not be extreme in color

or style. Certain positions require hair restraints. Facial hair must be kept short and neat in appearance. No visible body piercings are

allowed, including lip, nose, or tongue rings. You may be asked to cover tattoos while at work. All employees are expected to maintain high

standards of personal hygiene including regular bathing, mouth care, and cleanliness.

Second Job Availability: No, unlikely

Applicable Company Policies:

Offer is conditional upon post-offer pre-employment screening process which may include drug screening. 

Isle Royale employees may be subject to pre-employment, reasonable suspicion, post-accident, and/or random drug and alcohol testing at

any time.

The use of tobacco products including cigarettes, cigars, chewing tobacco, e-cigarettes, and vaping is prohibited in all employee housing

rooms and buildings.

 There is no opportunity for 2nd jobs due to the location of your job. We're a national park - we're remote, but exceptionally beautiful with

lots of hiking and outdoor activities! 

Employees typically work 5 days per week averaging 35-40 hours per week. 

Rock Harbor Lodge isabout 60 miles from the Michigan shoreline. Therefore it requires a 6 hour boat ride, or35 minute seaplane flight. 

If you plan to work at Roch Harbor Lodge, bring plenty of clothes to layer up, a heavy jacket (or two!), a rain coat, and sturdy shoes is a

must!



COMMUNITY AMENITIES

Walking Distance from Worksite:

Post Office

Walking Distance from Housing:

Post Office

In Town, Requires Transportation:

Food Market, Shopping Mall, Bank, Restaurants, Internet Cafe, Public Library

Unavailable:

Fitness Center


